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PRESTIGE AUTO BODY SHOP
FLEET REPAIR MANAGEMENT

e Designated Customer Service Staff

e 24 Hour Accident Assist & Towing Hotline
e Valet Service Sydney Metro Wide

e Mobile Estimating Sydney Metro Wide

e State Wide Recoveries

e Approved Repairer For All Insurers & Leasing Companies
e Replacement Vehicles

e Priority Repair Times
Fully Trained & Qualified Staff

@ 83-85 Reserve Road, Artarmon, NSW 2064
= infodprestigeautobody.com.au

. 02 9906 2177
& 02 9906 5932

A www.prestigeautobody.com.au



YOUR FLEET IS AN INTEGRAL PART OF YOUR BUSINESS AND WE UNDERSTAND THE IMPACT
THAT HAVING YOUR CAR OFF THE ROAD CAN HAVE. WE CAN HELP YOU MINIMISE THAT
IMPACT WITH OUR FLEET REPAIR MANAGEMENT SERVICE.

24/7 Accident Assist. We can arrange a tow truck
and let your drivers know what they need to do
at the scene of an accident. Being in an accident
can be a stressful and unfamiliar situation for
your drivers, having assistance available to them
via one phone number at any time of day or night
can reduce stress and ensure that the necessary
information is collected.

Mobile estimating and Valet Service is available.
If it is difficult for your drivers to come to us to
have damage assessed, arrangements can be
made to for us to go to them within the Sydney
Metro Area.

We can arrange a replacement car. Our experienced
staff will review your situation and assist by
organising the best replacement vehicle option for
the circumstances so that you are not left without
a vehicle.

® Priority repair times to ensure that your cars
are back on the road as soon as possible without
compromising on quality.

® Progress updates at every step of the repair, so
your drivers are not left wondering. We can report
to the fleet manager or directly to your drivers
depending on your requirements.

¢ Auto Body Repair and Paint Refinishing to
manufacturers standards by our qualified staff.
The car will leave the shop looking better that it did
before the accident.

® Your car will be returned, repaired and cleaned
inside and out.

Not only does our management service streamline the
repair process and make it more efficient, it frees up
your time so you can get on with your business knowing
that the car and your drivers are being taken care of.




ABOUT US

Prestige Auto Body Shop was established in 1991 and has since grown to be one of the leading auto body
repair shops in Sydney. We pride ourselves in providing excellent customer service and timely repairs

without compromising on quality and safety.

Our modern reception area and 2 level workshop
are secured by 24 hour surveillance cameras and a
back to base alarm system ensuring the safety of your
vehicle whilstitisin our care.

All of our staff are fully qualified trades people
who have been trained to operate the latest repair
equipment. We also ensure that all of our staff
attend regular update training via manufacturers
and specially designed automotive training facilities,
to keep them up to speed with new techniques,
equipment and required repair procedures.

Prestige Auto Body Shop complies with the Motor
Vehicle Insurance and Repair Industry Code of Conduct,
a voluntary national Code of Conduct that applies to
all smash repairers and insurance companies that
subscribe to it.

We have extensive experience managing fleets of all
sizes and understand that your vehicleis an integral part
of your business making minimal down time a priority.

Our fleet repair management service can be tailored
to suit each client to ensure that vehicles are repaired
and maintained efficiently so that they can be back
on the road as soon as possible with little to no
inconvenience to you and your staff.

To discuss Fleet Repair Management tailored to suit
your business please feel free to contact us today.
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WHAT SOME OF OUR CURRENT FLEET CUSTOMERS HAVE TO SAY

" Ben and the team at Prestige have been taking care of the Guide Dogs NSW/ACT fleet for 4 years now.

We have a fleet of 130 cars driven by our state reps. Whenever one of our cars needs repairs Ben and
his team take care of everything. They deal with our reps directly from making an appointment to have
the car assessed to arranging a replacement vehicle and keeping them up-to-date with the progress of
repairs. Having our reps informed directly streamlines the process and makes things more efficient.

Quality and speedy repairs backed up by excellent customer service makes keeping Prestige Auto Body
our chosen repairer an easy choice. ~ Lorraine Akhurst, Facilities & Admin Coordinator -
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" Land Surveys have a fleet of 20 vehicles all of which are vital to the day-to-day-today running of the business.

Prestige Auto Body have been our fleet repairer for four years now and in the unfortunate event that
any of our vehicles are involved in an accident they take care of the whole process. Their customer
service staff liaise with the insurance company and keep me constantly updated, taking the hassle
out of my hands so | can get on with my business and the car is repaired quickly without compromise
to quality and attention to detail.

| have no hesitation in recommending Prestige Auto Body. © Graham Wood, NSW Survey Coordinator
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: Hyundai Motor Company Australia has worked with Prestige Auto Body Shop for over five years as a
preferred auto body repairer.

Prestige always produces a high quality of workmanship across body repair and paint refinishing.

Prestige also understands how time-critical our repair needs can be and constantly goes above and
beyond to meet our deadlines and to ensure the Hyundai vehicle fleet is back up and running with
minimal impact to our business. * Bill Thomas, General Manager External Affairs
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